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EBPOMNENCKM OOHL 3A KOHKYPEHTOCNOCOBHOCT
PEMMOHANHO PA3BITUE
BG | SERVICE MHTerpupaHa cuctema 3a ynpae/eHue
- PTTYTTT ISO 9001/ ISO 14001/ 1SO 27001: / ISO 20000
oany HaumeHoBaHue
Bepcua 04 /01.07.2020 MosuTtuka 3a ynpaeseHue Ha BI'Cepeus

Hawara muc1A e He camo Aa pewasame TexHUYECKUTE NPOB/AEMM Ha KAWMEHTUTE CU, HO W Aa
passuMBame TAXHaTa WHPPACTPYKTYpa, Aa nogobpABame yMeHWATAa UM 3a paboTa C TexHuKata M
codTyepa v nognomarame Bu3Heca MM 3a NOCTUraHe Ha NO-BUCOKA €PEKTUBHOCT.

3a pea/u3upaHeTo Ha TasW Le/, B OPraHu3auMATa e BHeapeHa WHTerpMpaHa cucrema 3a
ynpaBAeHWe Cbr/1acHO M3MCKBAHWATA HA CTaHaapTh ISO 9001:2015, ISO 27001:2013, ISO 20000-1:2018 u
ISO 14001:2015, KOATO Ce OCAAHA CbC CAEAHUTE NPUHLIUMK:

- MaKcuMmMasHoO yA0BNETBOPABAHE Ha U3UCKBAHWATA HA KAMEHTA Ypes NoCTOAHHO nogobpAsaHe
Ha Ka4eCTBOTO Ha NPOAYKTUTE W YCIYyruTe B CbOTBETCTBME C AEMCTBALLMTE HALUMOHAMHU W
MEMAYHAPOAHW CTaHAAPTH

- lpegnarane Ha ycayrn ¢ rapaHTMpaHW HWBA Ha M3MbAHEHWe, npuaaraikin nepcoHaneH u
MHOBATUBEH NOAXOA, BUCOK NPOPECHOHANM3BM 1 eDEKTUBHE KOMYHUKALMA

- [loCTOAHHO noBWWaBaHe Ha KBAIMPUKALMATA HA CAYKWUTEUTE, BbBENAAHE HA HOBM
TexHos0ruM B paboTara Ha pupmaTa M NOCTUraHE HA NAPTHLOPCKW B3aMMOOTHOLLEHUA C
BOAeLMTE PUPMM Ha CBETOBHO HWBO.

- lapaHTupaHe Ha KOHPUAEHLMANHOCT, UANOCTHOCT M AOCTBIHOCT Ha KAMEHTCKA U burpmena
MHPOPMaLKA Ypes NPUAaraHeTo Ha 0A0BPEHU OrpaHUyeHNs BBbPXY 40CTbMNA W Pa3KpUBaHETO
Ha uHpopmauus;

- OcurypsABaHe Ha HENPeKbCHATOCT Ha BM3HEC NPouecUTe U HAAMYHOCT Ha ycayruTte 4pes
n/iaHupaHe Ha NPeBaHTUBHU MEPKKU M AOMbAHWTENEH KanayuTeT;

- AHIaXMPaHOCT KbM OMa3BaHETO Ha OKO/HATa CPeAa W HAMAAABaHE A0 MUHUMYM W NO
BB3MOXKHOCT NpeA0oTBpaTABaHE Ha 3aMbPCABAHETO Ha OKO/HATa Cpe/a NMpu M3BbPLUBAHE Ha
nnaHupaxuTe ot Bl Cepsn3 AeMHOCTM Ypes npuemaHe Ha AB/ArOCPOYHU W KPATKOCPOYHM
nporpamu;

- MHBecTMyMM 33 NOCTOAHHO NOA06pPABaHE Ha PecypCHaTa W eHepriitHa eeKTUBHOCT;

Kato ynpaButenu Ha Bl Cepens 00/ AEKNAPUPAME NM4YHOTO CH y4acTHe U OTrOBOPHOCT 33 U3Mb/HEHUE
Ha obABeHaTa NO/UTHKA 1 rapaHTUpame, Ye U3/I0KEHUTE MPUHLMNK Ca U3BECTHU Ha BCUYKU CAYKUTENM,
4e Te pa3dbupaT TEeXHMA CMUCBA W 3HAYeHWe W y4acTBaT B W3pabOTBaHETO M MOAOGPABAHETO Ha
npouyeaypute 1 paboTHUTE MHCTPYKUWMW. PU30BaBAME BCUYKM AOCTABUYULM, NOAUIMBAHUTEMN U KAMEHTU
Ha OpranmsauumATa aa ce cbo6pasABaT C AeKNAPUPAHMTE B NO/NMTUKATA aHMaMMMEHTU Ha PHKOBOACTBOTO
MO OTHOLWEHWe Ha Ka4eCTBOTO, MHPOPMALMOHHATA CUIYPHOCT U OKO/HATa cpeaa.
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